
Strategic Plan FY 2002-2004 
Community Services 

  
    
Activity Name:  Services: 
     
Information Referral Services Answers Please! 
  Child Care Calendar Line 
   Child Care Resource and Referral Services 
   Child Find Phone Line 
   Customer Inquiry Resolution Services 
   Customer Response Referral 
   Homeless Hotline 
   Hotline for Adult Protective Services 
   Information and Referral Services 
   Responses and Referrals 
   Telephone Support Services 
   Telephone Support Services for Latchkey Children 
     
     
Outreach Advertise for Applications to Provide RefugeeResettlement 

Services 
  Advocacy Services 
   Child Care Outreach Services 
   Child Find Outreach Services (birth to age 21) 
   Community Education about Adult Protection Services 
   Elder Abuse Community Participation Services 
   Food Stamp Outreach Services 
   Hypothermia Information Campaign 
   Multicultural Outreach Services 
   Outreach to Homeless Street People Services 
   Provider Summits 
   Income Support Outreach Services 
     
      
Public Information Community Event Presentations 
   Community Forums 
   Community Outreach Fairs 
   Community Service Information 
   Press Releases and Conferences 
   Public Hearings 
   Public Speech Preparation 



   Public Speeches 
   Voter Registrations 
     
 


